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Course Delivery and Assessment Policy and Procedure 

 

Delivery of Course 

Students are required to undertake 20 hours’ study per week during terms. The Healey International 

College courses are structured to ensure the delivery and assessment process is both rigorous and 

relevant.  

The Healey International College adopts a Course Progress Policy and whilst poor attendance is not 

reported, attendance is monitored as a component of unsatisfactory academic progress. Students are 

provided participant work book and access to a library. 

Course Progress Policy 

The Institute must monitor, record and assess the course progress of each student for the course in 

which the student is currently enrolled. The National Code of Practice for Providers of Education and 

Training to Overseas Students 2018 (National Code) of the ESOS Act 2000, international students are 

required to maintain satisfactory course progress in order to successfully complete their program within 

the duration specified in the Confirmation of Enrolment (CoE) letter.   

Satisfactory course progress is defined as a student successfully completing all required units of 

competency in their program in order to achieve the qualification within the expected duration specified 

on their CoE.   

Unsatisfactory course progress is defined as not successfully completing or demonstrating competency 

in at least 50% of the units of competency undertaken in that term (study period) or failing the same unit 

twice. A student who is identified as falling behind in successful assignment completion will be managed 

via a range of intervention strategies.  

An intervention strategy is an individual student learning plan developed by the training manager aimed 

at improving the academic progress and attendance of a student. Intervention strategies may include 

additional learning support, make-up classes, counselling, training to develop study habits or adjustment 

to study program. The Healey International College will do everything it can to assist students who want 

to learn and progress. 

If the outcome of the intervention strategy is to extend the student’s course enrolment then the student 

will be advised in writing and informed it is their responsibility to contact DHA to seek advice on any 

potential impacts on their visa, including the need to obtain a new visa. The Institute can only extend the 

expected duration of study in limited circumstances, through issuing a new CoE letter.   

If the intervention strategies do not result in any improvement, The Healey International College will 

notify the student in writing of its intention to make a report to the Department of Education and of their 

right to access the complaints and appeals processes within 20 days. This report may result in the 

cancellation of the student visa by the Department of Home Affairs 
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Assessment  

Competency- based assessment is the process of collecting evidence and making judgements on the 

extent and nature of performance and other requirements, as described in a set of standards, or learning 

outcomes, resulting in a judgement of whether or not competency has been demonstrated. 

Effective and objective assessment is the key to successful implementation of competency standards in 

the workplace and in education. This is the judgement of performance and knowledge against the 

relevant industry competency standards. 

Assessment is carried out by the comparison of a candidate's evidence of skills and knowledge, against 

the requirements of the Standards. 

A number of approaches to course assessment are used by College staff.  

Assessment approaches may include:  

 observation of performance in class 

 case studies 

 projects 

 assignments 

 presentations 

 role plays;  

 written tests. 
Students will be given advance warning of the time and form of any assessment and will not be expected 

to sit an assessment they have not prepared for. 

Each unit of competency includes multiple assessments and after each assessment the student’s 

submission will be marked S – Satisfactory or NS – Not-satisfactory. After each assessment verbal and 

written feedback provided.  Unit results are recorded as C – Competent and NYC – Not Yet Competent. 

Students will be given 3 attempts to demonstrate competency at each assessment.  If students are 

unable to demonstrate competency after three attempts at each task, they will be deemed Not Yet 

Competent (NYC) and must re-enrol and undertake the unit again.  This will incur a fee. 

Not attending for an assessment will be counted as one assessment attempt for each occurrence unless: 

a) the student can provide a certificate from a registered medical practitioner indicating that the student 
was medically unable to attend the assessment; or 

b) the student can provide independent evidence of exceptional compassionate circumstances beyond 
the students control, such as serious illness or death of a close family member to explain the non-
attendance at the assessment 

*Students are entitled to 3 assessment attempts for each assessment task. If the student is unsuccessful 

after 3 assessment attempts, they will be required to repeat the unit and pay the repeat unit fee. 

Students found to have cheated or plagiarised work may not be entitled to re-sit assessments, instead 

they may be required to repeat the unit and pay the repeat unit fee.  
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